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Annexure-II 

(Annexure-V of PLI Directorate Office Memorandum No. 28-03/2019-LI dated 19.06.2020) 

 
New Incentive Structure 

 
 
1. Premium received in respect of first 12 months of a PLI/RPLI policy is procurement 

premium. The incentive payable on the procurement premium will be procurement incentive. 

 
2. Premium received from 13th month onwards in respect of a PLI/RPLI policy is renewal 

premium. The incentive payable on renewal premium will be renewal incentive. 

 
New Incentive Structure of PLI 

 
3. Procurement Incentive: 
 
3.1 Procurement Incentive rate for PLI policies other than Anticipated Endowment 

Assurance (i.e. WLA, CWLA, EA, Children Policy and Yugal Suraksha): 
 

Premium paying term Incentive Structure 

Up to and equal to 15 years 4% of first year premium income 

More than 15 years but less than or equal to 

25 years 

10% of first year premium income 

More than 25 years 20% of first year premium income 

 
3.2 Procurement Incentive rate for PLI Anticipated Endowment Assurance Policies: 

 
Premium paying term Incentive Structure 

less than or equal to 15 years 5% of first year premium income 

with term beyond 15 years 7% of first year premium income 

 
3.3 Procurement Incentive rate on PLI policy for Development Officer (DO): 
 
DO will be paid incentive @ 1% of total PLI new business premium (NBP) procured by Direct 

Agents attached to that DO. 

4. Renewal Incentive: 
 
4.1 Renewal incentive @ 1% of renewal premium will be payable to all sales force of PLI. 
 
4.2 No renewal incentive on PLI policies will be paid to Development Officer. 
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New Incentive Structure for RPLI 
 
5. Procurement Incentive 
 
5.1. For all types of RPLI policies, each category of sales force will get procurement 

incentive @ 10% of procurement premium. 

5.2. DO will be paid procurement incentive @ 1% of total RPLI new business premium 

(NBP) procured by Direct Agents attached to that DO. 

 

 
6. Renewal Incentive: 
 
6.1. For all types of RPLI policies, each category of sales force will get renewal incentive @ 

2.5% of renewal premium. 

6.2. No renewal incentive on RPLI policies will be paid to Development Officer. 
 
7. Incentive on Online/Cash/Pay policies: 
 
7.1 Procurement incentive at the rate prescribed above will be payable on PLI/RPLI 

policies in case of online/cash/pay policies. 

7.2 Renewal incentive at the rate prescribed above will be payable on PLI/RPLI policies in 

case of online/cash policies. No renewal incentive will be payable in case of pay policies. 

8. Termination of Agency/Superannuation/Discharge from service: 
 
8.1 No procurement/renewal incentive will be payable to sales force of PLI and RPLI after 

the termination of her/his agency. 

8.2 No procurement/renewal incentive will be payable to Departmental Employees/GDS 

after superannuation/discharge from the service of the official. 

 

 
9. The group incentive system, as introduced vide PLI Directorate OM No. 28-06/2014-

LI dated 03.05.2017, has been done away with. 

10. The revised incentive structure of PLI and RPLI will come into force from 01.07.2020. 
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Annexure-III 

 

(Annexure-VI of PLI Directorate Office Memorandum No. 28-03/2019-LI dated 19.06.2020) 
 

Code of Conduct to be followed by Sales Force of PLI/RPLI 
 
 
Each category of sales force of PLI and RPLI shall be required to adhere to the following code 
of conduct: 
 
 
1. Each PLI /RPLI sales personnel shall:- 
 
 
(i) Disclose his identity card to prospective insurant on demand 

(ii) Disseminate the requisite information in respect of PLI/RPLI product offered for and 
take into account the needs of the client while recommending a specific insurance plan. 
 
(iii) Disclose the rate of bonus in respect of the insurance product offered for sale. 

(iv) Indicate the premium to be charged for each scheme of the insurance product offered 
for sale. 
 
(v) Explain to the prospective client the nature of information required in the proposal 
form and also the importance of disclosure of material information in the purchase of an 
insurance contract 

(vi) Inform promptly the prospective insurant about the acceptance or rejection of the 
proposal by the Department. 
 
(vii) Obtain requisite documents at the time of filling the proposal form; and other 
documents subsequently asked for by the Department for completion of the proposal; 
 
(viii) Render necessary assistance to the policyholders or claimants or beneficiaries in 
complying with the requirements for settlement of claims. 
 
(ix) Offer necessary assistance to the policyholder in effecting nomination, assignment, 
change of address and other financial / non-financial service requests. 
 
(x) Immediately deposit the first premium / renewal premium obtained from the proposer 
in post offices and hand over to him/her the requisite cash receipt/premium receipt book 
received from the post office. 

(xi) Make attempt to ensure timely payment of premium by the policyholders. 
 
(xii) Give feedback to the Development Officer / Heads of Divisions about the business 
procured by him. 
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2. No PLI /RPLI sales personnel shall:- 

(i) Procure PLI/RPLI business without holding a valid /provisional licence. 

(ii) Procure or canvass for any other insurance company except PLI/RPLI. 
 
(iii) Induce the prospective insurant to omit any material information in the proposal form. 

(iv) Induce the prospective insurant to submit wrong information in the proposal form or 
documents submitted to the department for acceptance of the proposal. 
 
(v) Behave in a discourteous manner with existing /prospective insurant. 
 
(vi) Interfere with any proposal introduced by any other insurance agent. 
 
(vii) Offer different rates, advantages, terms and conditions other than those offered by 
PLI/RPLI schemes. 
 
(viii) Demand or receive a share of proceeds from the policyholder/claimant/beneficiary 
under an insurance contract. 



 

Annexure-IV 



 



REQUIRED DOCUMENTS:- (i) Aadhaar  (ii) PAN (iii) Office ID (iv) 2 Latest Passport size Color Photos. 

 

 

APPLICATION FOR ALLOTMENT OF PLI/RPLI CODE TO OTHER DEPARTMENTAL EMPLOYEE (ODE) 

NAME: 
FATHER’S/ 
HUSBAND NAME: 
EMPLOYEE ID/ 
OFFICE ID NO.: 
DATE OF BIRTH: 
 
DESIGNATION & 
PAY LEVEL:  
PARENT MINISTRY 
/ DEPARTMENT 
 
OFF. ADDRESS:   

 

D-O-JOINING: 

DATE OF 
SUPERANNUATION:  

 
 
 

 
MARITAL STATUS: SINGLE/MARRIED/DIVORCED/WIDOW 
 
 
 
 
 
 
 
 
 
 

 
 

EDUCATIONAL 
QUALIFICATION:   Category (Gen/OBC/SC/ST) 
 
RESIDENTIAL 
ADDRESS: 

 
PIN   

MOBILE No: 

e- Mail ID: 

 

PAN CARD No: 

AADHAAR No: 

Individual POSB A/C No: 
(A/c must be active) 
Name of Post Office:   
 
             NAME OF NOMINEE 
             D-O-B & RELATIONSHIP 

 
I, __________________________________, working as ______________in         ____________________  

i. The particulars given above are true to the best of my knowledge. 
ii. No vigilance/criminal case is pending against me. 
iii. NOC has been taken from my Ministry/Department for doing PLI/RPLI business. 
iv. I will follow guidelines issued from time to time by Department of Posts for 

ODE category. 

 
 
 
 
 

 
 

 
 

 
do hereby declare that : 

 
 
 
 

Signature of the Applicant 
 
                                                            Recommendation of Development Officer 

---------------------------------------(For Office Use Only)--------------------- -------------------------  

Agency Code:            

DATE OF ALLOTMENT: 

AFFIX YOUR 

RECENT 

PASSPORT SIZE 

PHOTOGRAPH 

HERE 
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Signature of 
DIVISIONAL HEAD 


